AATC TERMS OF SERVICES
















All aspects Tree Care (AATC) warrants that is insured for liability resulting from injury to persons or property
and that all employees are covered by workers compensation as required by law.
Certificate of coverage and copies of insurance are available upon request.
Arborist will arrive on scheduled performance date. Schedules are contingent upon weather, accidents and other
delays beyond our control and shall not be liable for damages nor delays.
AATC request that the authorizing party provide at least 24 hours advance notice for cancellation. 10% cancellation fee may apply to any notice with less than 24 hours to the according work date______________
Customer is responsible to define all property lines and in the event of a dispute over trespass, customer agrees to
defend AATC and hold AATC harmless________________
AATC reserves the right to modify its contract or void it entirely if it deems any task within unsafe.
Any additional work requested by customer above and beyond what is written in its contract will constitute in additional charges_____________
The customer understands that there are risks and impact on the lawn due to size and weight of heavy equipment
involved. ATTC will prepare work zones, such as laying plywood, to minimize the impact onto lawns from equipment and man power. However the customer____ agrees and understand ____, some minor indents and patches
may occur and cannot be prevented. The machinery that we have is heavy and both warm weather and rain contribute to the post tree work impact (winter work is another option to further lessen potential lawn damage, because
the soil is frozen and hard). In most cases these lawn impressions are barely noticeable, but there are cases where
the damage needs time to return to its original state. Unless clear misconduct and lack of preparation are determined, these minor damages are not AATC responsibility to repair _______
Access and Homeowner Preparation
The customer is responsible for removing all personal property such as lawn furniture, ornamentation, potted
plants, easily transferrable plants in the ground etc. from the job site area will do its utmost to protect permanently installed property such as fountains, pools, pergolas, etc.________________
Small trinkets and lawn ornaments should be moved prior to our arrival; we are not always capable of seeing/
noticing lawn ornaments and it makes our job more difficult to work around them. In addition, lawn furniture,
cars, garbage cans and all other objects that may be in the way of our work zone should be moved prior to our
arrival. If you cannot move some of these items in advance, require our help or simply do not complete this
process then you automatically waive the right to hold us accountable for damage to
them___________________
AATC attempts to place plywood and/or covering over wooden decks, patios, paved areas to protect them from
scratches and dents that may occur during the work process. Please request that a surface and/or permanent object
be noted in the work description verbiage to be sure our crews are aware of them and come prepared with material
to protect them.
The prices quoted in our estimate assume we will have access to the property wherever possible with no damage to
our equipment or our customer’s property. We will not be responsible for damage to substandard blacktop surfaces
caused by our vehicles or subcontractor’s vehicles. The property owner's responsibility to move any perishables to
prevent such damages permit costs acquisition and Municipal Code Compliance is customer responsibility unless
noted above____
Warranty does not cover excessive winds or other Acts of nature_____
Arborist Disclosure Statement
it is important to note that arborists cannot detect or anticipate every condition or event that could occur that
would lead to the illness, structural failure or other defect that could lead to a future problem with a tree nor
can an arborist guarantee the future health or safety of a tree in all circumstances___________
Acceptance:
Client: ________________________________
Date: ________________________________

